
Own a smileytrips.com
Franchise @ JUST

Rs. 50 Lakhs

smileytrips.com

Join the World’s Thriving Travel and Tourism Industry with a Proven Business Model.

INTRODUCTION

While traverling the path of opening your own business in the travel industry, you may encounter numerous hurdles, such 
as insufficient experience and assistance. smileytrips.com is designed to cater to these needs. The business is intricately 
crafted and tested to ensure success and profitability across the chain. With a low investment of just ₹ 50 Lakh and a 
comprehensive support system, you can provide the best services to your community and procure high returns.

HOW WILL YOU ACHIEVE THIS ROI?

INDUSTRY INSIGHTS

Comprehensive Training & Assistance :
 - A thorough training program spanning booking software, customer service, and sales strategies will be provided to
 you and your staff.
 - A dedicated support team will assist with marketing, operations, and technical issues.

Diverse Revenue Streams :
 - Attractive tour packages which include adventure travel, domestic and foreign tours, and honeymoon packages.
 - Additional Services will also be provided like hotel reservations, flights and travel insurance, assistance for visas.
 - Safeguarding contracts with corporate clients for the administration of business travel.

Comprehensive Training & Assistance :
 - Initial Training: A thorough training program spanning booking software, customer service, and sales strategies will 
 be provided to you and your staff.
 - Ongoing Support: When it comes to operations, marketing, and technological problems, skilled support staff can 
 assist.

Regional Marketing & Community Involvement :
 - Targeted Marketing: Use internet ads, social media, and local events to interact with prospective consumers.
 - Community Involvement: To boost brand awareness, host seminars and events with a travel theme

Making Use of Technology :
 - Advanced Booking Software: Emphasize on customer service and sales while streamlining processes and minimizing 
 manual labour.
 - Data-Driven Insights: Monitor sales, examine client preferences, and spot areas for expansion.

Strategy of Gradual Growth :
 - First Phase (Months 1-6): Create momentum, attract first consumers, and increase brand recognition.
 - Growth Phase: Boost word-of-mouth referrals and repeat business (Months 7–18).

Why Invest in the smileytrips.com Franchise?

Benefits on your investment on smileytrips.com Franchise

INVESTMENT

ROI

PLAN

 Time and again, Smileytrips.com has demonstrated its commitment 
in safeguarding your confidence, with several franchises thriving across 
India and abroad.
 Smiley Trips alleviates the strain of substantial high personal invest-
ment, allowing you to begin your franchise with a modest investment of 
₹ 50 lakh and high potential monthly return of ₹ 4,00,000.
 Our brand provides comprehensive training, booking software, and 
round-the-clock assistance via competent support staff.
 We encircle our clients in an exclusive and safe territory where 
there is no rivalry from other franchisors or competition, only personal 
growth and focus.
 With an expanding travel and tourism sector and an increasing 
number of individuals keen to seethe world, the global travel market is 
anticipated to grow by USD 5.51 billion at a CAGR of 18.52% between 
2023 and 2028.

Effortless
Earnings

Enjoy a truly
passive income 

stream. We handle 
all aspects

of the business, 
from marketing

and sales to
customer support, 
so you can simply 
relax and watch 
your investment 

grow.

Complete
Business
Solution

Gain access to our 
established brand, 
proven marketing 

strategies,
dedicated call 

center, WhatsApp 
support, website 

leads, and extensive 
customer database 
– everything you 
need to succeed.

Maximize
Your ROI

Your one-time
investment unlocks 

ongoing monthly 
earnings. We
leverage our
expertise and

resources to drive 
sales and ensure 
your franchise 

thrives.

No Experience 
Needed

Whether you're a 
seasoned

entrepreneur or 
new to business 
ownership, our 
comprehensive 

training and
ongoing support
will equip you
with the tools

and knowledge
for success.

Financial
Freedom

Secure your
financial future

with a reliable and 
profitable business. 
Enjoy the flexibility 
and freedom that 

comes with
owning a

smileytrips.com 
franchise.

OPERATIONAL
COSTS

OPERATIONAL
COSTS

The standard monthly operating expenses
for managing a SmileyTrips.com are

barred by Smileytrips.com

The office rental will be
paid for six month by
the franchisor.

Two staff member 100%
salary barred by the
franchisor for 5 years.

The office internet
connection will be paid for
5 years by the franchisor.

The franchisee renewal charge
after completing of three years

the renewal charge will be
Rs. 50,00,000/ plus 18% GST
will be paid to the franchisor.

The office lead generation
will be provided by

the franchisor.

The office rental
will be barred by the

Franchisor for 5 years.

Electricity Bill for SmileyTrips
office premises will be barred
by the Franchisor for 5 years
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INITIAL INVESTMENT

Principal Amount : ₹ 50,00,000/-

Target Monthly Returns : ₹ 2,00,000/-

Annual Return on
Investment (ROI) : 48% (assuming ₹ 24,00,000
 annual return)

POSSIBLE INVESTMENT AVENUES

To achieve this level of return, consider:

 High-Yield Business Ventures
 (e.g., franchise, trading, e-commerce)

 Real Estate Investments
 (rental yield, flipping properties)

 Stock Market & Mutual Funds
 (high-growth stocks, options trading)

 Private Lending or NBFC investments

 Crypto & Alternative Investments
 (high risk, high reward)

RISK CONSIDERATIONS

Market fluctuations affecting returns.

Business scaling challenges.

Regulatory risks in high-yield investments.

GROWTH PROJECTION

Assuming compounded reinvestment or business
scaling, the returns could increase over time.

Year  Monthly Annual Cummulative
  Returns (₹) Returns (₹) ROI (%)
1  2,00,000 24,00,000 48%
2  2,50,000 30,00,000 60%
3  3,00,000 36,00,000 72%
4  3,50,000 42,00,000 84%
5  4,00,000 48,00,000 96%

Common FAQs (Frequently Asked Questions)
Q: What is the total initial expense or investment required to start a SmileyTrips.com franchise?

A: The total investment to open your own franchise will be ₹25 Lakh.

Q: How long is the franchise agreement, and can it be renewed?
A: The franchise agreement is valid till 5 years. At the end of each term, you have the option to renew the agreement under mutually agreed terms.

Q: What is included in the initial training program?
A: The initial training covers everything you will need to make your franchise a success. It comprises of booking software, customer service excellence, sales strate-

gies, and marketing techniques. This will make you well-equipped to cross any hurdle that comes between you and your business.

Q: What ongoing support will I receive from SmileyTrips.com?
A: You will receive continuous support, including marketing guidance, operational assistance, regular check-ins, and access to a dedicated support team. We also pro-

vide ongoing training to keep you updated on industry trends so that your franchise stays relevant in the market.

Q: What is the timeline for setting up the franchise?
A: From signing the agreement to opening your showroom, the typical setup timeline is just 2 to 3 months. This time is utilized in finding a location, completing the 

showroom setup, and undergoing training for you.

Q: What kind of marketing support does SmileyTrips.com provide?
A: SmileyTrips.com provides marketing ideas, strategies, and brand assets to help you promote and reach your target audience. However, funding and executing of all 

marketing campaigns comes under the territory of the franchise.

Q: Can I operate other businesses from the same location?
A: No, the showroom should be solely dedicated to promoting and selling SmileyTrips.com services. Running other businesses from the same location is not permit-

ted under the franchise agreement.

Q: What happens if I want to exit the franchise before the agreement ends?
A: SmileyTrips.com offers a clear exit strategy. You can choose to sell your franchise, transfer ownership, or terminate the agreement. We provide support to ensure a 

smooth and secure transition.

Q: What are the ongoing fees associated with the franchise?
A: In addition to the initial investment, there are ongoing royalty fees and marketing contributions. These fees are outlined in the franchise agreement which supports 

the continued growth and development of the SmileyTrips.com brand.

Q: What is the typical timeline for achieving profitability?
A: With the right efforts in right direction, you will start seeing profits within the first 3 to 6 months. The 5-year ROI plan projects a monthly profit of ₹1,00,000 by 

the end of the second year.

Q: Is prior experience in the travel industry required?
A: While being experienced in the travel industry gives you leverage but it is not mandatory Our comprehensive training program will equip you with all the knowl-

edge and skills needed to run a successful travel franchise.

Q: What are the legal aspects of owning a SmileyTrips.com franchise?
A: The franchise agreement carves out your rights and responsibilities as a franchisee, which includes trademark protection, compliance with local business laws, and 

the terms of operation. SmileyTrips.com provides guidance to ensure legal compliance.

Q: How does SmileyTrips.com ensure exclusivity in my territory?
A: Each franchise is compartmentalized into their own exclusive territory, meaning no other SmileyTrips.com franchise will operate within your designated area fur-

ther ensuring that you have access to the full market potential in your region.

Q: What kind of technology support will I receive?
A: We will make sure you get well-versed with Smileytrips.com’s booking software, along with ongoing technical support. Our software is designed to streamline op-

erations, manage customer data, and track sales effectively.

Q: What is the process for renewing the franchise agreement?
A: The renewal process involves reviewing your franchise performance, agreement on new terms if at all its necessary, and signing a renewal contract. We aim to 

make this as smooth and convenient for you as possible.

1. Global Growth: It is anticipated that the travel and tourism sector would expand globally at a rate of 3.7% per year 
and reach $11.4 trillion by 2027.
2. Growing Demand: As individuals value experiences above material possessions, they are spending more money on 
travel.
3. Digital Transformation: Personalized travel planning is becoming more and more popular among consumers visiting 
physical showrooms.
4. Domestic tourist: There are a lot of potential customers due to India's booming domestic tourist industry.

Growth

- Orientation: It covers travel agency operations, sales strategies, and booking software.
- Customer Service Excellence: we serve you all the best practices to acquire exceptional customer service.
- Marketing and Sales Strategies: we bring you well-curated and tested strategies for attracting and retaining customers.

Comprehensive Initial Training

- Dedicated Franchise Support Team: The team is just one click away to assist you with any challenge.
- Regular Check-Ins: The progress is refinely monitored and then advice as per your personal needs.
- Marketing Assistance: Guidance on campaign development and execution.
- Technology Support: ongoing technical support is provided for booking software.

Ongoing Support

We are a self-conscious brand and our aim is to promote and try to comply by sustainable development goals. At
smileytrips.com, we try to bridge the gap between sustainability and a joyous travel experience and we are commit-
ted in making a positive impact on both the environment and the communities we serve. Our sustainability and corpo-
rate social responsibility (CSR) initiatives reflect our dedication to responsible tourism and ethical business practices.

Here’s how we contribute:

Continuous Learning and Development

While SmileyTrips.com brings the most innovative mar-
keting ideas and resources, the franchisee is responsi-
ble for funding and executing all marketing campaigns.

Proven Marketing Strategies :
- Tailored Plans: Customized marketing plans designed 
to attract regional customers.
- Local Marketing Ideas: Ideas which speaks to the local 
audience in a creative and effective way for reaching 
your target audience.

Digital Marketing Guidance :
- Social Media Campaigns: Guidance on fabricating ef-
fective social media campaigns.
- Search Engine Optimization (SEO): Tips for improving 
online visibility or discovery.

Brand Assets and Materials :
- Brand Guidelines: Ensure consistent brand image and 
adhering to the guidelines.
- Promotional Materials: Access to brochures, posters, 
and digital assets.

Ongoing Marketing Support :
- Consultation and Feedback: Regular reviews and 
advice on marketing efforts.
- Market Analysis: Insights to improve your marketing 
decisions.

Marketing Support & Resources

Smileytrips.com believes in a proper goodbye, so we have 
cleared the path for exiting the franchise, ensuring you can 
do so profitably and smoothly. We won't leave your side or 
abandon you before ensuring and assisting you with all the 
following:

Reselling of the Franchise :
- Valuation Support: Assistance in determining fair market 
value.
- Buyer Network: Access to potential buyers.
- Transition Assistance: Support will be provided during the 
handover process.

Transfer of Ownership :
- Internal Transfer: Guidance on transferring ownership 
within your family or to a partner.
- Approval Process: All ownership transfers are subject to 
SmileyTrips.com approval.

Franchise Agreement Termination :
- Notice Period: We ensure proper wind-down of
operations.
- Asset Management: We provide assistance in managing
or liquidating assets.

Ongoing Support for Exit Planning :
- Strategic Planning: Optimize your business for sale or 
transition.
- Consultation Services: One-on-one consultations for exit 
options

Exit Strategy

1. Personalized Experience: Online platforms are unable to provide the personalized touch that a real showroom 
offers.
2. Local Market Penetration: Make inroads into the neighborhood market by drawing clients that value in-person 
communication.
3. Brand Trust: Credibility and trust in a brand are increased by physical presence.
4. Community Engagement: Hosting travel events, workshops, and promotions establishes a strong community 
presence.

Given that everything is going online, why open a showroom?

Tier 1 Cities (e.g., Mumbai, Delhi, Bengaluru):
- High Demand for Travel: Large population with high disposable income.
- Corporate Travel: Significant business travel opportunities.
- Opportunity: Corporate contracts, luxury and premium travel, showroom appeal.

Tier 2 Cities (e.g., Pune, Ahmedabad, Jaipur):
- Growing Middle Class: Expanding middle class with rising travel aspirations.
- Domestic Tourism Focus: High demand for domestic travel.
- Opportunity: Mid-range travel packages, regional market penetration, community engagement.

Tier 3 Cities & Towns (e.g., Madurai, Nashik, Varanasi):
- Untapped Potential: Limited access to professional travel services.
- Traditional Travel Preferences: Preference for guided tours and packages.
- Opportunity: First-mover advantage, personalized service, local partnerships.

Local Market Analysis

1. Fixed Departure Tours: Regardless of the number of participants, a guaranteed tour departure is offered.
2. Native Cuisine and Linguistic Support: During excursions, provide native cuisine and linguistic support.
3. Cutting-Edge Booking Software: data analytics, quick booking confirmations, and real-time availability.
4. Travel services that include everything from flights to hotels, visas, and insurance.
Customized travel experiences based on consumer choices are known as Personalized Itineraries.
5. Robust Brand Image: A reputable name with an emphasis on dependability and quality.

Competitive Benefit

Let’s dive into a typical day of smileytrips.com employee 10 a.m. to 8 p.m. Training & Support Details

Sustainability and CSR Initiatives

- Workshops and Seminars: Always have an upper hand in industry trends with exclusive sessions.
- Franchisee Network: Share insights and best practices with other franchisees. Growth and Expansion Support
- Business Development: Extensive support for expanding or diversifying services.
- Ongoing Innovation: Benefit from new services, tools, and strategies.

Eco-Friendly
Travel Options

We promote eco-friendly 
travel packages, supporting 
conservation and reducing 

environmental footprints. By 
choosing this option you are 
not just choosing for just an 

experience but an experience 
which preserves our

environment.

Community Support
and Engagement

We also engage with local 
communities to support edu-
cation, healthcare, and busi-

ness development of the 
region. We try to bring op-

portunities for the locals and 
work for their upliftment as 

well.

Philanthropic
Initiatives

We believe in giving back 
what we receive by sponsor-
ing community events, sup-

port charitable organizations, 
and participate in disaster 

relief efforts as we work for 
not just thesmiles of our cus-

tomers but also locals.

Reducing Carbon
Footprint

We pick up partners with en-
vironmentally responsible 

travel providers and work to 
offset carbon emissions.

Responsible Tourism
Practices

We educate travelers on re-
specting local cultures and 
protecting natural environ-

ments, so that upcoming gen-
erations can also treasure this 

authentic experience.

Sustainable
Business Practices

We prioritize sustainability
by reducing waste,

conserving energy, and
promoting digital tools to 

minimize paper usage.

Common FAQs (Frequently Asked Questions)
Q: How does SmileyTrips.com address environmental concerns?

A: Smileytrips.com is committed to eco-friendly practices, offering travel options that minimize environmental impact and supporting conservation efforts. Every trip 
that you take helps us to contribute in preserving our earth.

Q: What CSR activities does SmileyTrips.com engage in?
A: Smileytrips.com actively participates in community support, including education and healthcare initiatives, and promotes responsible tourism practices. So that any 

travel doesn’t negatively impact the locals and the environment.

Q: Does SmileyTrips.com have any partnerships with eco-friendly organizations?
A: Yes, we partner with organizations that share our commitment and values to sustainability, helping to reduce our carbon footprint and promote eco-conscious 

travel.

Q: How does SmileyTrips.com ensure that its business practices are ethical?
A: We abide to strict ethical guidelines, ensuring that our operations benefit local communities and respect cultural and environmental values.

Q: What steps does SmileyTrips.com take to reduce waste and energy consumption?
A: FWe prioritize digital tools over paper usage, conserve energy in our offices, and encourage our partners and customers to adopt sustainable practices because 

every step towards healthy practices for healthier earth count.


